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FIGURE 15 - TABLE G 

1. Basic On Request Information Control Utility 

1A Combination of user-customizable, on-request information control 
utility with an eMessaging system whether such system is an "open 
access" system or an authentication-based, private system: 

a) Wherein such eMessaging system is an e-mail system 

1 Wherein such on-request utility is integrated as POP or IMAP e- 

mail systems or as Web-based mail, with transmission via telephone 
dial-up, leased line, cable-based, satellite or wireless means 

b) Wherein such eMessaging system is an Instant Messaging 
application, such as Jabber 

c) Wherein such eMessaging system is a wireless eMessaging/short 
text messaging system (WAP or other), pager, wireless PDA, etc. 

d) Wherein such eMessaging system is an addressable television 
system whether transmission is via analog cable, digital cable, over- 
the-air broadcast, digital broadcast, digital satellite or other 
related method of transmission 

IB Incorporating such user-customizable information control utility 
as a desktop application or desktop shortcut [aka "alias"] which is 
"always on" (but minimized until needed) or quickly loaded by way of a 
simple double click procedure using an Internet Protocol for message 
delivery 

1C Embodying such, user-customizable, on-request information 
utility as a browser plug-in or pull-down, using Java, XML, et al. 
ID Wherein such utility operates within a "closed loop e-mail 
marketing channel" (i.e., where knowledge of the user's behavior with 
respect to all delivered information is "visible" to the system) or is 
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incorporated with various non-proprietary e-mail systems and other 
eMessaging systems (wherein user's specific behaviors are not 
trackable by the On Request Utility) 

2. User Customization Of Criteria for Requested Information 

2A Customizing, on-the-fly, request parameters/criteria using such 

an on-request information control utility 

2B Wherein duration of request (i.e., how long to keep each request 
active) is: 

a) Self-designated by user 

b) Specified by use of fill-in spaces for number of 
days/weeks/months/years, or by use of check-offs or buttons 

c) Defined by user as "open", that is, having no pre-set time limit 

d) Determined by user setting a specific time/date to activate; and 
a specific time/date to cut off or end the "active" request 

e) Based on a time period "default" which is established by the 
system as a derivative of the user(s) prior history (as maintained by 
said system) based on 

1) The user's overall average duration 

2) The user's average duration for the type of request or specific 
category of information 

3) The overall system's average duration 

2C Wherein the quantity of information desired may be specified in 
relative ranges or absolute number of messages delivered 
a) Whereby the quantity is specified by check-off of pre-designated 
numbers, filling in/typing in of same, by a slide bar or user- 
highlighting on a graphic field representative of relative quantity 
2D Wherein the time of day is indicated 

Page 2/21 of Figure 15 



a) In which to search for such requests 

b) In which to deliver requests 

c) Or, some combination of 2Da and 2Db 

2E Wherein the frequency of desired information delivery is 

specified as a repetitive pattern (e.g., "every Wednesday") 

2F Wherein the terminus (i.e., which e-mail or eMessaging device) 

for delivering such on-request information is specified 

a) With respect to the priority for forwarding such requested 

information by e-mail or other eMessaging system to other devices like 

pager/PDA vs. desktop (e.g., "high urgency" information) 

2G Specifying that only requested information of a certain 

promotional type is to receive priority treatment, for example, if 

discount, special deal/offer is present 

2H Specifying that information to be received is based on user's 
willingness to buy in certain ways and/or from certain parties (e.g., 
direct from manufacturer) 
a) 

21 Specifying the geography from which or about which information 

is sought (e.g., local stores, local venues, etc.) 

2J Specifying that information of requested type be provided 

despite its lack of fresh currency, if still active, (e.g., whether or 

not a sale has started, if it is still on, inform user) 

2K Specifying priority of delivery based on how well the available 

information scores on "fit" with the specific request parameters 

2L Specifying that new information, which may become available over 

time, relevant to the desired request, be forwarded and that such 

qualified requests be maintained on an "Information Request Account" 
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(rather than the user's name being simply put on a defined, e-mail 
list— that is just people to whom to send who want X, Y, Z type of 
information) 

3. Extension of On Request Information Utility To Outside Web-based 
Content Providers 

3A User-customization of request parameters wherein information 
updates desired from a given web site/information provider may be 
requested to be automatically sent to the user by means of the On 
Request eMessaging system 

3B Scoring the updated information based on degree to which it fits 
the user' s original request parameters 

3C Employing such scoring schema (of 3B) to designate a priority 
level for such information and the delivery based on same, according 
to user-defined priority rules (e.g., Priority Level I: forward to my 
wireless PDA, etc. ) 

3D Such request may be made anonymously (with respect to disclosure 
of user's identity to the information provider) utilizing the on- 
request system as the anonymizing agent of such request 

4. Method for Profiling Users of On Request Info System by Requested 
Categories, Preferences and Behavioral Actions 

4A Capturing and recording in a User Information Account, 
information categories and request criteria as well as behaviors of 
recipients of such information delivered via an On-Request Information 
Control eMessaging utility 
4B Capturing and recording: 

a) Duration of request (actual versus originally designated) 
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b) Amount of information received (actual versus originally 
requested) 

c) Treatment of e-mail/eMessage information delivered 

d) # categories active/which categories/which specific products, 
items or brand/companies 

4C Said Information Account maintains a record of prior usage 
history 

4D Employing user customized preferences re: requests for "active 
duration" and "information amount" as a surrogate for how close to the 
"purchase window" the user is 

4E The system directly polls users for their "in-market" status and 

readiness to buy for major purchases (for example new car) 

4F Employing such purchase/usage intentionality index to allow for 

more refined targeting and premium pricing to advertisers 

4G "Flagging" such individual users according to current and/or 

predictive status 

4H Data mining of user preference data, polling response, and 
behavioral actions to calculate "purchase/usage intentionality index" 
for each participating user for any given category of requested 
information, product, brand, company or organization. 
5. On Request Information Account 

5A Maintaining the individual user requests, fulfillment of such 
requests and behavioral actions of the recipient to such delivered 
information via an individual user Information Account in an On 
Request Information Control Utility 

5B The Information Account makes a record of the information 
requests made by the user 
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5C The method of claim 5A wherein the Information Account maintains 
a record of the user's specific identifiers according to user-supplied 
information such as: e-Mail Address (Wired/Wireless); Web site 
"Lockbox"; Other e-address; Real/Screen Name; Address Phone; Etc. 
5D The Information Account maintains the parameters or criteria the 
user has specified for each of his/her currently active requests 
(e.g., active duration; quantity, frequency; delivery terminus; 
geographic specificity et al . ) 

5E The Information Account keeps a history file of prior and 
concluded requests 

5F The Information Account keeps a record of the behavioral 
responses of the user/recipient with respect to the prior On Request 
emessages/ emails delivered 

5G The Information Account keeps track of "purchases" of 
information made by the user 

5H The Information Account keeps track of pre-payment files and 
debits according to usage/purchases (for example, wherein user has 
"loaded" his micropayments account and system decrements when he 
"buys" information that is not free) 

51 The Information Account maintains process interface with billing 

and/or credit card systems and/or micro payment systems 

5J The Information Account provides mechanism for multi-user 

aggregation (e.g., of members of XYZ Affinity Group using system) 

5K The Information Account provides for linkage with independent 

auditing function on census or sampling basis 

5L The Information Account provides mechanism for extracting data 
for statistical analysis, trend tracking and reporting of individual 
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usage/behavior and aggregated data to system admins and other parties 
with a need to know 

6. Functionality to Facilitate Payment for Information Offered Via an 
On Demand Request-based Utility 

6A Enabling payment for information requested through an On Request 
Information Control Utility 

a) Enabling user to pay to receive information (e.g., special 
report downloaded) with payment handled by: credit card charge; 
Micropayment system; "Bill Me" method) 

b) Enabling outside party (e.g., Marketer; ISP; Portal; Affinity 
Group; et al.) to cover the cost for the providing and downloading of 
the user-requested information, wherein payment is 

1) Made fully by single outside party; 

2) Subsidized in part by one or more outside parties and the 
balance by user 

3) Is covered by the On Request Utility itself 

6B Establishing accounts for paying parties; decrementing and/or 
aggregating $ amounts, reconciling and billing or same 
6C Decrementing "stored value" in the user's account for requests 
for information requiring some type of payment in exchange for the 
information delivery 

6D Waiving any charges on behalf of users that are "preferred, " who 
are at risk (i.e., they have signs of attrition) or who have 
accumulated "stored value" either with the system itself or via a 
partnering promotional organization. 

6E A "contact token" that is pre-loaded with "micropayment value" 
is used to cover such payment 
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7. Customizable On Request Utility As Browser Pull-Down/ Pop-up 

7A Combining such an On Request Information Control Utility as a 
browser-embedded functionality or pop-up 

7B The utility is embodied as a tiny electronic messaging panel or 
window, which 

a) Communicates to the On Request web system or web site to "order" 
information/ or post "demand" 

b) Notifying the user when "information demand" is met with 
"supply," utilizing an instant messaging protocol (like Jabber) or 
other Internet Protocol to inter-communicate 

7D The delivery terminus for such requested information may be 
specif ied/pre-set for any or all such requests 

a) By pressing "now" to open up to the On Request web site and 
going to the user' s personal lock box 

b) By having requested information sent as e-mail/eMessage to the 
user's e-mail/eMessaging account (Wired; Wireless) 

8. Information Exchange Utility 

8A Matching user-customized demand for information with supply of 
information via an Information Commerce Exchange wherein "demand" for 
information/offers by users and "supply" of information/promotional 
deals from marketers are matched, comprising a plurality of steps 

a) Posting of "demand" by users for specific information requested 

b) Entering of specific request criteria or parameters, such as: 

1) Quantity desired 

2) Duration: How long to keep "active" (duration) 

3) Geography 

4) Shopping preferences, etc. 
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5) Deal/price parameters 

6) Et al- 

c) Posting of active "supply" by information providers/marketers 
and tagging such information by key characteristics such as 
product/service category; Price; Incentive/deals; Timing/terms , etc. 

d) Matching of information "demand" with "supply" 

e) Extracting a financial charge from the supply side/marketer (or, 
as appropriate, the demand side/user) for the completed exchange 
transaction 

f) Billing the payer for the transaction 

9. Demand Aggregation and "Access-to-Market" Reverse Auction (among 
e-Marketers Seeking Preferred Access) 

9A Aggregating "information demand" from an On Request Information 
Control Utility, comprising a plurality of steps: 

a) Compiling actual requests 

b) Calculating predictive demand based on historical data 

c) Direct polling/questioning of user's "in the market"/readiness- 
to-buy status 

9B Operating a real-time "reverse auction" to Marketers of current 
(or predictive) "demand", derived from users of On Request Information 
Control Utility, comprising a plurality of steps of: 

a) Marketers "bidding" to take top/featured offer position to reach 
"Best Prospects" (e.g., people in the market to buy a Suburban Sports 
Vehicle), wherein "best" is highest economic deal for the user of the 
system and/or the system itself 

b) Setting terms/time period for "access" and receipt of payment 

10. In-box On Request Identifier 
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10A Designating delivery "inbox" of e-mails or eMessages from an On- 
request Information Control Utility— to give the user a reminder that 
what is being delivered is a fulfilled request. 

11. Allocation Method For Disseminating eMessage Inventory For 
Delivery to On Request User 

11A Allocating the dissemination of informational "inventory" from 
multiple information providers/marketers in the same or different 
categories, [stored on database (s)] to the user of an On Request 
Information Control Utility, comprising a plurality of steps 
a) Coordinating, by a set of allocation rules, the request by users 
("demand") and the available information ("supply"): whereby such 
allocation is: 

1) According to individual user (e.g., don't repeat same e-mail; 
send e-mail #1 from Advertiser A on first day, e-mail #2 from 
Advertiser B on second day) 

2) According to segments of users 

3) According to advertiser-supplied aggregating criteria 

4) According to customer list of Affinity/3 rd party organization/ 
marketing entity (e.g., with capability for overall suppression of 
certain inappropriate categories/brands) 

12. Audit of Performance For On Request Utility 

12A Tracking and certifying what has been delivered to which 
requesting user(s) and what behavioral actions were taken by the 
user(s) for the specific information received via the On Request 
Information Control Utility, comprising a plurality of 'steps 
a) Confirming with regard to such requested e-mails/eMessages 
1) Of receipt/delivery in inbox 
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2) Of opening by user(s) 

12B Such tracking and recording is done within a "closed loop" on- 
request utility (i.e., where eMessaging interface is 
controlled/integrated with the On Request Utility) and covers such 
data as: 

a) Delete without opening; Delete after opening; Time stamp 
action(s); Respond; Forward/Copy; Store; Print 

12C Such tracking and recording is done when the On Request Utility 
does not control the user interface (e.g., by an embedded code script 
in the delivered eMessage which automatically sends a communication 
back to the On Request server if the e-mail/eMessage is opened/when it 
is opened, e.g., via Jabber) 

12D Such tracking and recording is done by way of: 

a) An embedded code that sends "message" back to On Request server 
if e-mail/eMessage is opened with respect to: 

1) Delete without opening; Delete after opening; Time stamp 
action(s); Respond; Forward/Copy; Store; Print 

12E Such tracking involves the determination of how much time the 
user has spent with the requested e-mail by use of a time stamp at 
open and closing 

13. On Request eMessage Delivery To Alternate User Device (s) 
13A Specifying delivery to alternative terminus "devices" for users 
of an On Request Information Control Utility wherein such device 
terminus may involve transmission: 

Via e-mail to prime e-mail account whether protected by an 
Authentication system or not 

Via wireless device (PDA; Cell phone; Blackberry unit, etc.) 
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Via pager 

Via TV/Digital TV Addressable Advertising System 
Via WebTV 

To On Request web site "personal box" ("Web Storage Box") 

Via voicemail /phone ( automated/non-automated) whether over land line 

or cellular 

Via Facsimile 

13B Specifying a "cascading" instruction for where to deliver based 
on user hierarchical preferences and priorities by way of: 

a) User input on customization screen 

b) Default to most frequently requested alternate terminus/termini 
13C Determining whether a delivered information eMessage was opened 
and, if not opened in "X" minutes, the release of a communications 
back to the sender is triggered 

13D Switching on/switching off such delivery instructions 

a) For all requests 

c) For specific request 

b) For time period 

14. Feedback From User Re: Quality of Requested Information 
14A Facilitating users of an On Request Information Control Utility 
to give immediate feedback on the quality of the information provided, 
by a plurality of means: 

a) On-screen pop-up "fill-in" form 

b) Form at bottom of e-mail/eMessaging "frame" 

14B Incentive to fill in such feedback to be paid by* the information 
provider/advertiser or by the system itself 
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14C Collection of such feedback per user is aggregated to user 

segment and/or aggregated to information category 

14D Such user-supplied feedback is integrated with on 

request/behavioral action data captured by the system for profiling of 
users for future request fulfillment accuracy 

15. Banner Ad Cross-Linkage Within e-Mail or eMessaging System 
Featuring On Request Utility 

15A Controlling banner ad insertion in support of utilization by 
users of the On Request Information Control Utility of specific 
"categories" of request or overall Utility usage 

a) By utilizing collaborative filtering method to predictively 
select categories/users 

b) By selection of banner ads to reinforce specific Request (s) 
already delivered— that is, to run banner ads after the user receives 
the information requested by e-mail/eMessages 

16. Control Over Advanced eMessaging Formats Within On Request 
Utility 

16A Controlling and limiting the delivery of On Request e- 
mail/eMessaging formats according to advertiser contract; e.g., for 
"X" period of exclusivity, "Y" category covering: 

a ) HTML 

b) Video 

c ) Audi o 

d) Enhanced navigable video (v. 3.0?) 

17. Sequential/Seriotic e-Mail/eMessaging 
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17A Customizing sequential e-mails/eMessages according to user- 
supplied self-profiling information at the start of the series, 
comprising a plurality of steps: 

a) Providing personal information input in response to first e- 
mail/eMessage 

1) That is, initiating the eMessaging series with a survey 
first/driving "first communication contact" to solicit user profiling 
data 

b) Customizing subsequent communication content in the series of e- 
mails/eMessages, based on the user-supplied profiling information of 
the first contact and, thereby, "chunking" out the sales message over 
time, customized to the user's profile 

18. Special Ad Charges For Enhanced Targeting/Message Formats Within 
On Request Utility 

18A Establishing, certifying and billing advertisers for enhanced 
types of e-mail/eMessaging targeting, format or multiple 
linked/seriotic e-mails, delivered via an On Request Information 
Control Utility 

18B Such targeting and associated billing is based on: 

a) Intentionality Level (pay more to reach prospects "closer to a 
purchase") 

b) Charge for key demos/buyer-prospect behaviors 

c) Charge for "forwards" (IX) 

d) Charge for seriotic e-mail/eMessaging (iteratively customized 
series of e-mails/eMessages triggered by initial response to a 
profiling survey) 
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e) Charge for rich media e-mail/eMessaging f ormats— HTML /Video ; 
audio 

19. Advertiser/ Marketer Information Account For On-Request Utility 
19A Operating a Marketer Information Account by which a 
marketer/advertiser may establish his objectives and budgets and post 
e-mails/eMessages to be used for a given On Request effort and receive 
updates/postings on performance to date and on predictive performance 
19B The advertiser may set budget and other targets: e.g., 
Frequency; Reach; Goals; Start/end date 

19C Enabling the system to be predictive and proactive with respect 
to approaching of budget cut off and to send e-mail (or, other contact 
communications) to Advertiser/Agency 

19D Enabling the advertiser to establish/populate/update a x> pool" of 
e-mails for rotation of presentation 

19E Enabling the advertiser to post-updates to web site, central 
database facility or series of distributed databases 
19F Enabling the system to maintain "Quality Assurance" over the 
advertiser' s information posting procedure by System Administrator 
19G Prioritizing e-mail/eMessages of advertiser content by Delivery 
Mode (e.g., to mobile users) 

19H Enabling the means for advertiser/agency to revise/summarize the 
plan online 

20. Anonymous Response By User To Information Provided On Behalf of 
Content Providers/ Advertisers Via On Request Information Control 
Utility 

20A Enabling users to respond to information forwarded by On Request 
Information Control Utility anonymously via a Response Center 
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20B The system subsequently secures further information from 
advertiser and forwards to the e-mail/eMessaging to the given 
user/ respondent 

20C The user is enabled to utilize a request form provided by On 
Request Utility for making such request 
20D Aggregating of user response and forwarding to 
Marketers/Information Provider who have not yet signed up with the 
service as an official (paying) advertiser 

20E The user may respond to the advertiser's e-mail using a One Time 
Reply token or key, via application of patented (AuthentiMail ) ["IX 

Reply e-mail/eMessaging option] or an as yet unpatented method of 

i 

achieving same 

21. Mobile/PDA Application of On Request Information System 

21A Facilitating " Just- In-Time" e-mail/eMessaging of an "On Request 

Information Control Utility" for mobile communications device (s) 

21B Establishing on request "categories" desired for information to 

be delivered to user's mobile device (s) 

21C Customized user preferences are established for such requests, 
covering : 

a) When in X,Y,Z geography 

b) When "planning" to be in X,Y,Z 

c) Priority: [e.g., only send e-mail/eMessaging related to "deals;" 
or that meet 100% of my request criteria; or are from XYZ sender(s)] 

d) Geography defined by City, Town and location as determined by 
GPS cellular translation 

e) "Reverse Opt-in": [if sale started yesterday, tell me— what 
specials/events are currently happening (e.g., theatre venues, 
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restaurant, specialty goods, sales events; community events, local 
retailers) ] 

f) Delivery/Terminus Device: [e.g., Blackberry units/PDA- 
Palm/ Cellular , pager or forwards to user's laptop (i.e., wired 
account) ] 

g) Time of day 

h) Date/period of days [Specifically defined; repetitive— "every 
Wednesday"] 

22. Local Market— Just-In-Time On Request Information eMessaging 
Utility 

22A Integrating an On Request Information Control Utility into the 
cellular/wireless network (s) to function in remote cities (i.e., when 
user is traveling), comprising a plurality of steps: 

a) Pre-setting of the system by the user to trigger requested 
categories when portable device is in given city, (e.g., "when in LA, 
get me deals on Dodgers games...") 

b) Inputting by user of requested information categories, 
preferences/criteria and priorities via On Request Utility at web 
site, e-mail interface, browser embodiment (see above) , on the 
wireless device itself or by voice interaction 

22B Specific parameters are inputted by the user with respect to 
requested information: 

a) When to deliver: e.g., early AM; PM; Late PM; Ongoing 

b) Date/period of days of active duration 

c) Delivery to terminus device (s) of preference: e.g., Wireless; 
PDA; Laptop; 

d) Geographic specificity of information 
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22C Local market-based information providers, stores, event venues, 
restaurants, organizations, et al. post relevant information to 
systems database 

24. Customized Electronic Incentive Voucher 

24A Providing an electronic refund or coupon value voucher to users 
of On Request Information Control Utility 

24B Value is determined by the "purchase intentionality" score of 
the user 

24C "Feedbacks/validation of use of said electronic coupon/voucher 
is captured by the On Request system, determining that purchase has 
been made and linking same to promotional funds access/billing system 

25. Proactive Solicitation by On Request System of User's Interest 
25A Directly polling users of an On Request Information Control 
Utility via e-mail/eMessaging, to facilitate user-supplied self- 
profiling information related to: 

a) Requesting updates/offers from marketers, organizations, local 
stores, etc. (in preferred status) 

b) Enabling companies/organizations to have their users self- 
identify (e.g., "These companies are looking to contact you:" if 
interested, the Request Utility can send e-mail/eMessaging) 

26. On Request Internal System Capabilities 
26A System provides for operational control of 

a) Information requests 

b) Information dissemination 

c) Tracking of all related behavioral actions 

d) Auditing of delivery 

e) Billing 
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f) Payments 

within an On Request Information Control Utility 

26B The On Request system generates tracking codes for each 

advertiser, each e-mail/eMessaging and each billing event, et al . 

26C Each user is given his own On Request e-mail/eMessaging 

Information Account for receipt/delivery and behavior tracking 

26D Advertisers can post their latest e-mail/eMessaging offers onto 

the On Request Utility' s central DB or distributed databases directly 

or via a B2B web site 

26E Advertisers can access current performance data on their 
promotional e-mail delivery and budget status 

27. "Targeting Pool" Re-Aggregation With On Request Utility 
27A Re-aggregating users in the database of an On Request 
Information Control Utility into "better quality" targeting 
segment (s), thereby creating the hierarchical prospectivity pool, so 
as to optimize "on the fly" advertiser reach/targeting performance 
27B e-Mail/eMessage dissemination is delivered first to the higher 
intentionality/ value segments of users in the hierarchy and then to 
the lower; or in any combination thereof 

28. Networking Multiple Applications And Embodiments of On Request 
Information Control Utility 

28A Networking together multiple On Request Information Control 
Utility applications and their respective user bases to enable: System 
Integration; Scale economies; Aggregation of information demand; 
Aggregation of audience for advertiser "reach" requirements 

29. On Request Message Customization 
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29A Customizing elements of the e-mail/eMessage to different users, 
(delivered as a result of individual utilization of On Request 
Information Control Utility) according to: content; offer; price; et 
al. and discrete "knowledge" of user's profile (behavioral; self- 
reported; inferred; et al . ) 

30. Expandable Input Form for On Request Utility 

30A Expanding the size of an input form for an On Request 
Information Control Utility 

30B Wherein the input form appears as part of the GUI 

30C Wherein the form is embodied as a pull-down fr om the browser 

30D Wherein the form is embodied as a pop-up or window 

30E Wherein the form is embodied as a third party web site/portal 

functionality 

30F Wherein the input form is embodied as its own self-standing web 
site or portal 

30G Wherein the input form has an irreducible size in which its 
basic functions are incorporated and it expands in size as the user 
designates more "active requests, " 

30H Wherein the expansion of the input form continues until a 
system-designated limit (e.g., 4-6 lines) of "active requests" is 
reached and then any additional active requests are made available by 
scrolling up or down 

31. Application of SAIC's MISTI to On Request eMessaging Information 
System 

31A Combining MISTI (patented system for supply chain integration) 
as fuzzy logic input and search system for an On Request Information 
Control Utility 
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31B First polling On Request Utility "Central Posting Database" or 
distributed databases for relevant offers/information 
31C Searching the Web for "same" 
31D Polling/comparing data sets 

31E Selecting for each user a "set" of information relevant to the 
specific request/requestor 

31F Extracting web site info and "repackages" as e-mail /eMes sage, 
within On Request Utility's "format" 

32G Enabling the user to respond via e-mail/eMessage by way of the 
On Request Utility 

32H The Request Utility "forwards" to marketer the "responses" 
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